FREQUENTLY ASKED QUESTIONS

QUESTION:   As more DOD service members and civilian employees begin to purchase very expensive and sensitive  household furnishings, what information is available concerning the shipment and storage of plasma televisions (TVs)?
ANSWER: 
1.   Service members should specifically advise their household goods counselor if they own and plan to ship/store a plasma TV.  This is very important because there are certain factors regarding shipping and storing, over which transportation personnel have no control, and which may lead to damages or inconvenience.  There are some carriers that will only ship plasma TVs in air ride motor vans.  Some carriers recommend, at origin, only third party media specialists be used for dismounting and prepping plasma TVs for shipping.  Some carriers recommend professional installation, at destination, using media specialists for installing the TVs.  Other carriers may choose not to handle shipping plasma TVs at all, because of the constraints.

2... The following information concerning packing, shipping, and storing plasma TVs was provided by various plasma TV manufacturers:

      a.   Plasma TVs should be shipped in their original manufacturer’s carton/box.        
b. If the original container/box is not available, plasma TVs should be packed and shipped in a container that meets the manufacturer’s or carrier’s specifications.

c. Plasma TVs can be packed and shipped in third-party manufactured shipping containers, which meet the manufacturer’s or carriers specified shipping requirements.
d. d. Plasma TVs must always be shipped and stored in an upright position.

e. Plasma TVs should be stored in a climate controlled warehouse facility where the air temperature should not fall below 15 degrees Fahrenheit or exceed 122 degrees Fahrenheit.  The air humidity should not fall below 10% or exceed 90%, with no condensation, to help prevent damage to the plasma TV and these constraints may vary by manufacturer.  It is pertinent to advise that the Government does not have climate controlled warehouses and there is no authority to pay for such services at Government expense.
f. Plasma TVs should not be stored at altitudes above 9,800 feet, due to altitude storage constraints.  The altitude storage constraints may vary by manufacturer.
3. Service members are advised there is a maximum $2,500 liability limit on TVs, as stated in the allowance list depreciation guide, which is the reference guide used by the military services’ claims offices for determining loss and damage claims amounts.  The publication “IT’S YOUR MOVE” contains tables indicating the maximum amounts payable for loss/damage of personal property.  In view of the aforementioned it would be prudent for service members to purchase full replacement value insurance or high-value insurance if shipping a plasma TV.   LAJ
