5035th GARRISON SUPPORT UNIT (GSU)

FINANCE DETACHMENT

FREQUENTLY ASKED QUESTIONS (FAQ)

1.  Q:  Where do I fax/send my travel claim for processing as a mobilized soldier?


A:  Fax # 317-510-3966/4351     DSN 699-3966/4351

     
Address:  Contingency Travel Operations

                    
8899 East 56th Street, Dept 3900

                    
Indianapolis, IN 46249-3900

2.  Q:  Is there more than one type of travel claims that can be filed during mobilization?


A:  Yes, an "Initial" claim can be filed for travel from home to first assignment.

      
"Monthly accruals" can be filed for reimbursement of expenses accrued while at duty assignment.

     
 "Final" claim is filed upon completion of tour assignment and must cover entire period of mobilization.

3.  Q:  Do I need to account for any leave taken on my travel claim?


A:  Yes, all time and travel must be accounted for on the 1351-2 travel voucher.

4.  Q:  How do I withdraw my money from my Savings Deposit Program?


A:  Submit request to the following address:    DFAS-Cleveland Center

                                                                     Code FMAA

                                                                     1240 E. Ninth Street

                                                                     Cleveland, OH 44199-2055

5.  Q:  What happens is a soldier is allowed to take more leave days than accrued?


A:  Once the soldier has been released from AD and the leave record is updated with all leave earned and taken, any excess leave taken will create a debt payment due from the soldier to collect all pay and allowances for each day of excess leave.

5.  Q:  What are some authorized reimbursable expenses that can be claimed on a travel voucher?


A:  Tolls, laundry, rental car and gas, lodging, In & around mileage, taxi and tips, transportation costs, ATM fees, passport and Visa Fees.  (NOTE:  Specific authorizations must be made in travel orders to allow for some of these expenses)

7.  Q:  Will the Army pay for storage of my household goods?


A:  Only if it is authorized in your orders.
8.  Q:  Where can I go to find more information?



A:  Additional Information, please click the button 
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